


[bookmark: _Toc224800753][bookmark: _Toc224800754]Appendix 4
APTA Standard BuS Procurement guidelines
SECTION 7: WARRANTY REQUIREMENTS
WR 1. [bookmark: _Toc224791671][bookmark: _Toc224794449][bookmark: _Toc224795433][bookmark: _Toc224797832][bookmark: _Toc224798807][bookmark: _Toc224800755][bookmark: _Toc224791674][bookmark: _Toc224794452][bookmark: _Toc224795436][bookmark: _Toc224797835][bookmark: _Toc224798810][bookmark: _Toc224800758][bookmark: _Toc224791678][bookmark: _Toc224794456][bookmark: _Toc224795440][bookmark: _Toc224797839][bookmark: _Toc224798814][bookmark: _Toc224800762][bookmark: _Toc224800763][bookmark: _Toc379449650][bookmark: _Toc379449949][bookmark: _Toc379592397][bookmark: _Toc379592725]Basic provisions
WR 1.1 [bookmark: _Toc224800764]Warranty requirements
WR 1.1.1 Contractor warranty
Warranties in this document are in addition to any statutory remedies or warranties imposed on the Contractor. Consistent with this requirement, the Contractor warrants and guarantees to the original procuring Agency each complete bus and specific subsystems and components as follows. Performance requirements based on design criteria shall not be deemed a warranty item.
WR 1.1.2 [bookmark: _Toc379440585][bookmark: _Toc379444374][bookmark: _Toc379446123][bookmark: _Toc379448590][bookmark: _Toc379449200][bookmark: _Toc379449952][bookmark: _Toc379592728]Complete bus
The complete bus, propulsion system, components, major subsystems and body and chassis structure are warranted to be free from defects and related defects for one year or 50,000 miles, whichever comes first, beginning on the date of revenue service but not longer than 15 days after acceptance under SP 1.6, Final acceptance. The warranty is based on regular operation of the bus under the operating conditions prevailing in the procuring Agency’s locale.
WR 1.1.3 [bookmark: _Toc379440586][bookmark: _Toc379444375][bookmark: _Toc379446124][bookmark: _Toc379448591][bookmark: _Toc379449201][bookmark: _Toc379449953][bookmark: _Toc379592729]Body and chassis structure
Body, body structure, structural elements of the suspension and engine cradle are warranted to be free from defects and related defects for three years or 150,000 miles, whichever comes first.
Primary load-carrying members of the bus structure, including structural elements of the suspension, are warranted against corrosion failure and/or fatigue failure sufficient to cause a Class 1 or Class 2 failure for a period of 12 years or 500,000 miles, whichever comes first.
WR 1.1.4 [bookmark: _Toc379440587][bookmark: _Toc379444376][bookmark: _Toc379446125][bookmark: _Toc379448592][bookmark: _Toc379449202][bookmark: _Toc379449954][bookmark: _Toc379592730]Propulsion system
Propulsion system components, specifically the engine, transmission or drive motors, and generators (for hybrid technology) and drive and non-drive axles shall be warranted to be free from defects and related defects for the standard two years or 100,000 miles, whichever comes first. An extended warranty to a maximum of five years or 300,000 miles, whichever comes first, may be purchased at an additional cost. The propulsion system manufacturer’s standard warranty, delineating items excluded from the extended warranty, submitted in accordance with IP 6, Questions and clarifications, of the Agency’s solicitation, is attached.
WR 1.1.5 Emission control system (ECS)
The Contractor warrants the emission control system for five years or 100,000 miles, whichever comes first. The ECS shall include, but is not limited to, the following components:
· complete exhaust system, including catalytic converter (if required)
· after-treatment device
· components identified as emission control devices
WR 1.1.6 [bookmark: _Toc379440588][bookmark: _Toc379444377][bookmark: _Toc379446126][bookmark: _Toc379448593][bookmark: _Toc379449203][bookmark: _Toc379449955][bookmark: _Toc379592731]Major subsystems
Major subsystems shall be warranted to be free from defects and related defects for two years or 100,000 miles, whichever comes first. Items included as major subsystems are listed below:
· brake system 
· destination signs
· heating, ventilating
· AC unit and compressor
· door systems 
· air compressor
· air dryer 
· wheelchair lift and ramp system
· starter 
· alternator
· charge air cooler
· fire suppression 
· power plant driven or mounted fan drive and power steering hydraulic systems 
· cooling systems 
· radiator
· transmission cooler
· passenger seating (excluding fabric)
· fuel system 
WR 1.1.7 [bookmark: _Toc379440589][bookmark: _Toc379444378][bookmark: _Toc379446127][bookmark: _Toc379448594][bookmark: _Toc379449204][bookmark: _Toc379449956][bookmark: _Toc379592732]Extension of warranty
If, during the warranty period, repairs or modifications on any bus are made necessary by defective design, materials or workmanship but are not completed due to lack of material or inability to provide the proper repair for 30 (thirty) calendar days, the applicable warranty period shall be extended by the number of days equal to the delay period.
WR 1.2 [bookmark: _Toc224791681][bookmark: _Toc224794459][bookmark: _Toc224795443][bookmark: _Toc224797842][bookmark: _Toc224798817][bookmark: _Toc224800765][bookmark: _Toc224800766]Voiding of warranty 
The warranty shall not apply to the failure of any part or component of the bus that directly results from misuse, negligence, accident or repairs not conducted in accordance with the Contractor-provided maintenance manuals and with workmanship performed by adequately trained personnel in accordance with recognized standards of the industry. The warranty also shall be void if the procuring Agency fails to conduct normal inspections and scheduled preventive maintenance procedures as recommended in the Contractor’s maintenance manuals and if that omission caused the part or component failure. The Agency shall maintain documentation, auditable by the contractor, verifying service activities in conformance with the Contractor’s maintenance manuals.
WR 1.3 [bookmark: _Toc224791683][bookmark: _Toc224794461][bookmark: _Toc224795445][bookmark: _Toc224797844][bookmark: _Toc224798819][bookmark: _Toc224800767][bookmark: _Toc224800768]Exceptions and additions to warranty 
The warranty shall not apply to the following items: 
· scheduled maintenance items
· normal wear-out items 
· items furnished by the Agency
Should the Agency require the use of a specific product and has rejected the Contractor’s request for an alternate product, then the standard supplier warranty for that product shall be the only warranty provided to the Agency. This product will not be eligible under WR 2.4, Fleet defects. 
The Contractor shall not be required to provide warranty information for any warranty that is less than or equal to the warranty periods listed in WR 2.1.2 through WR 2.1.5.
WR 1.3.1 Pass-through warranty
Should the Contractor elect to not administer warranty claims on certain components and wish to transfer this responsibility to the subsuppliers, or to others, the Contractor shall request this waiver.
Contractor shall state in writing that the Agency’s warranty reimbursements will not be impacted. The Contractor also shall state in writing any exceptions and reimbursement including all costs incurred in transport of vehicles and/or components. At any time during the warranty period, the Contractor may assign its warranty obligations to others, but only on a case-by-case basis approved in writing by the Agency. Otherwise, the Contractor shall be solely responsible for the administration of the warranty as specified.
WR 1.3.2 Superior warranty
The contractor shall pass on to the procuring Agency any warranty offered by a component supplier that is superior to that required herein. The Contractor shall provide a list to the Agency noting the conditions and limitations of the superior warranty not later than the start of production. The superior warranty shall not be administered by the Contractor.
WR 1.3.3 Extended warranty
The Agency requires the following subsystems to be warranted to be free from defects and related defects for two years or 100,000 miles, whichever comes first.
· [insert as appropriate]
· [insert as appropriate]
· [insert as appropriate]
WR 1.4 [bookmark: _Toc224791687][bookmark: _Toc224794465][bookmark: _Toc224795449][bookmark: _Toc224797848][bookmark: _Toc224798823][bookmark: _Toc224800771][bookmark: _Toc224800772]Fleet defects 
WR 1.4.1 [bookmark: _Toc379440595][bookmark: _Toc379444384][bookmark: _Toc379446133][bookmark: _Toc379448600][bookmark: _Toc379449210][bookmark: _Toc379449962][bookmark: _Toc379592738]Occurrence and remedy
A fleet defect is defined as cumulative failures of 25 (twenty-five) percent of the same components in the same or similar application where such items are covered by warranty. A fleet defect shall apply only to the warranty period in sections WR 2.1.2, Complete bus, and WR 2.1.6, Major subsystems.
For the purpose of fleet defects, each option order shall be treated as a separate bus fleet. In addition, should there be a change in a major component within either the base order or an option order, the buses containing the new major component shall become a separate bus fleet for the purposes of fleet defects.
The Contractor shall correct a fleet defect under the warranty provisions defined in WR 3, Repair procedures. After correcting the defect, the Agency and the Contractor shall mutually agree to and the Contractor shall promptly undertake and complete a work program reasonably designed to prevent the occurrence of the same defect in all other buses and spare parts purchased under this contract. Where the specific defect can be solely attributed to particular identifiable part(s), the work program shall include redesign and/or replacement of only the defectively designed and/or manufactured part(s). In all other cases, the work program shall include inspection and/or correction of all of the buses in the fleet via a mutually agreed-to arrangement.
WR 1.4.2 [bookmark: _Toc379440596][bookmark: _Toc379444385][bookmark: _Toc379446134][bookmark: _Toc379448601][bookmark: _Toc379449211][bookmark: _Toc379449963][bookmark: _Toc379592739]Exceptions to fleet defect provisions
The fleet defect warranty provisions shall not apply to Agency-supplied items, such as radios, fare collection equipment, communication systems and tires. In addition, fleet defects shall not apply to interior and exterior finishes, hoses, fittings and fabric. Refer to WR 2.3, Exceptions and additions to warranty.
WR 2. [bookmark: _Toc224791689][bookmark: _Toc224794467][bookmark: _Toc224795451][bookmark: _Toc224797850][bookmark: _Toc224798825][bookmark: _Toc224800773][bookmark: _Toc224800774]Repair procedures
WR 2.1 [bookmark: _Toc224791691][bookmark: _Toc224794469][bookmark: _Toc224795453][bookmark: _Toc224797852][bookmark: _Toc224798827][bookmark: _Toc224800775][bookmark: _Toc224791692][bookmark: _Toc224794470][bookmark: _Toc224795454][bookmark: _Toc224797853][bookmark: _Toc224798828][bookmark: _Toc224800776][bookmark: _Toc224800777]Repair performance 
The Contractor is responsible for all warranty-covered repair work. To the extent practicable, the Agency will allow the Contractor or its designated representative to perform such work. At its discretion, the Agency may perform such work if it determines it needs to do so based on transit service or other requirements. Such work shall be reimbursed by the Contractor.
WR 2.2 [bookmark: _Toc224800778]Repairs by the Contractor 
If the Agency detects a defect within the warranty periods defined in Section 7: Warranty Requirements, it shall, within 20 working days, notify the Contractor’s designated representative. The Contractor or its designated representative shall, if requested, begin work on warranty-covered repairs within five calendar days after receiving notification of a defect from the Agency. The Agency shall make the bus available to complete repairs timely with the Contractor’s repair schedule.
The Contractor shall provide at its own expense all spare parts, tools and space required to complete repairs. At the Agency’s option, the Contractor may be required to remove the bus from the Agency’s property while repairs are being affected. If the bus is removed from the Agency’s property, repair procedures must be diligently pursued by the Contractor’s representative.
WR 2.3 [bookmark: _Toc224800779]Repairs by the Agency 
WR 2.3.1 [bookmark: _Toc379440601][bookmark: _Toc379444390][bookmark: _Toc379446139][bookmark: _Toc379448606][bookmark: _Toc379449216][bookmark: _Toc379449968][bookmark: _Toc379592744]Parts used
If the Agency performs the warranty-covered repairs, it shall correct or repair the defect and any related defects utilizing parts supplied by the Contractor specifically for this repair. At its discretion, the Agency may use Contractor-specified parts available from its own stock if deemed in its best interests. 
WR 2.3.2 [bookmark: _Toc379440602][bookmark: _Toc379444391][bookmark: _Toc379446140][bookmark: _Toc379448607][bookmark: _Toc379449217][bookmark: _Toc379449969][bookmark: _Toc379592745]Contractor-supplied parts
The Agency may require that the Contractor supply parts for warranty-covered repairs being performed by the Agency. Those parts may be remanufactured but shall have the same form, fit and function, and warranty. The parts shall be shipped prepaid to the Agency from any source selected by the Contractor within 10 (ten) working days of receipt of the request for said parts and shall not be subject to an Agency handling charge. 
WR 2.3.3 [bookmark: _Toc379440603][bookmark: _Toc379444392][bookmark: _Toc379446141][bookmark: _Toc379448608][bookmark: _Toc379449218][bookmark: _Toc379449970][bookmark: _Toc379592746]Defective component return
The Contractor may request that parts covered by the warranty be returned to the manufacturing plant. The freight costs for this action shall be paid by the Contractor. Materials should be returned in accordance with the procedures outlined in WR 3.4.1, Warranty processing procedures.
WR 2.3.4 [bookmark: _Toc379440604][bookmark: _Toc379444393][bookmark: _Toc379446142][bookmark: _Toc379448609][bookmark: _Toc379449219][bookmark: _Toc379449971][bookmark: _Toc379592747]Failure analysis
The Contractor shall, upon specific request of the Agency, provide a failure analysis of fleet defect- or safety-related parts, or major components, removed from buses under the terms of the warranty, that could affect fleet operation. Such reports shall be delivered within 60 days of the receipt of failed parts.
WR 2.3.5 Reimbursement for labor and other related costs
The Agency shall be reimbursed by the Contractor for labor. The amount shall be determined by the Agency for a qualified mechanic at a straight time wage rate of [insert amount] per hour, which includes fringe benefits and overhead adjusted for the Agency’s most recently published rate in effect at the time the work is performed, plus the cost of towing the bus if such action was necessary and if the bus was in the normal service area. These wage and fringe benefit rates shall not exceed the rates in effect in the Agency’s service garage at the time the defect correction is made.
WR 2.3.6 [bookmark: _Toc379440606][bookmark: _Toc379444395][bookmark: _Toc379446144][bookmark: _Toc379448611][bookmark: _Toc379449221][bookmark: _Toc379449973][bookmark: _Toc379592749]Reimbursement for parts
The Agency shall be reimbursed by the Contractor for defective parts and for parts that must be replaced to correct the defect. The reimbursement shall be at the current price at the time of repair and shall include taxes where applicable, plus 15 (fifteen) percent handling costs. Handling costs shall not be paid if part is supplied by contractor and shipped to Agency.
WR 2.3.7 [bookmark: _Toc379440607][bookmark: _Toc379444396][bookmark: _Toc379446145][bookmark: _Toc379448612][bookmark: _Toc379449222][bookmark: _Toc379449974][bookmark: _Toc379592750]Reimbursement requirements
The Contractor shall respond to the warranty claim with an accept/reject decision including necessary failure analysis no later than 60 (sixty) days after the Agency submits the claim and defective part(s), when requested.  Reimbursement for all accepted claims shall occur no later than 60 (sixty) days from the date of acceptance of a valid claim.  The Agency may dispute rejected claims or claims for which the Contractor did not reimburse the full amount.  The parties agree to review disputed warranty claims during the following quarter to reach an equitable decision to permit the disputed claim to be resolved and closed.  The parties also agree to review all claims at least once per quarter throughout the entire warranty period to insure that open claims are being tracked and properly dispositioned.
WR 2.4 [bookmark: _Toc224791696][bookmark: _Toc224794474][bookmark: _Toc224795458][bookmark: _Toc224797857][bookmark: _Toc224798832][bookmark: _Toc224800780][bookmark: _Toc224800781]Warranty after replacement/repairs 
If any component, unit or subsystem is repaired, rebuilt or replaced by the Contractor or by the Agency with the concurrence of the Contractor, the component, unit or subsystem shall have the unexpired warranty period of the original. Repairs shall not be warranted if the Contractor-provided or authorized parts are not used for the repair, unless the Contractor has failed to respond within five days, in accordance with WR 3.2, Repairs by the Contractor.
If an item is declared to be a fleet defect, the warranty stops with the declaration of the fleet defect. Once the fleet defect is corrected, the item(s) shall have six (6) months or remaining time and/or miles of the original warranty, whichever is greater. This remaining warranty period shall begin on the repair/replacement date for corrected items on each bus if the repairs are completed by the Contractor or on the date the Contractor provides all parts to the Agency. 
WR 2.4.1 Warranty processing procedures
The following list represents requirements by the Contractor to the Agency for processing warranty claims. One failure per bus per claim is allowed.
· bus number and VIN 
· total vehicle life mileage at time of repair
· date of failure/repair
· acceptance/in-service date
· Contractor part number and description
· component serial number 
· description of failure
· all costs associated with each failure/repair (invoices may be required for third-party costs):
· towing 
· road calls
· labor
· materials
· parts
· handling
· troubleshooting time
WR 2.5 [bookmark: _Toc224791698][bookmark: _Toc224794476][bookmark: _Toc224795460][bookmark: _Toc224797859][bookmark: _Toc224798834][bookmark: _Toc224800782][bookmark: _Toc224800783]Forms 
The Agency’s forms will be accepted by the Contractor if all of the above information is included. Electronic submittal may be used if available between the Contractor and Agency.
WR 2.6 [bookmark: _Toc224800784]Return of parts 
When returning defective parts to the Contractor, the Agency shall tag each part with the following:
· bus number and VIN
· claim number
· part number
· serial number (if available)
WR 2.7 [bookmark: _Toc224800785]Timeframe 
Each claim must be submitted no more than 30 (thirty) days from the date of failure and/or repair, whichever is later. All defective parts must be returned to the Contractor, when requested, no more than 45 (forty-five) days from date of repair.
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