
Expedited Delivery Services Contract

The Georgia Department of Administrative Services, State Purchasing Division, has established a Statewide Contract for Expedited Delivery Services with United Parcel Services, Inc (UPS). 

This is a MANDATORY CONTRACT available for use by all State of Georgia governmental entities subject to the State Purchasing Act.  This statewide contract will also be available on a convenience basis to other Governmental entities such as state authorities, local government, municipalities, cities, townships, counties and other political subdivisions of the State of Georgia.
The purpose of this contract is to provide Expedited Delivery Services for your standard, regular, parcels and packages within the U.S. (Interstate and Intrastate) and International.  Unique shipments such as those designated by DOT as posing an “unreasonable threat to the public and environment” (e.g. shipment of hazardous or dangerous material, tissue shipments such as biological/medical samples and/or live cultures, cooler shipments that require dangerous goods, biohazardous material, tissue etc.) are not part of the current scope; however, UPS can offer these services as an “option” or “courtesy” service if requested by a State Entity.

Key Benefits of the Contract include:
· Competitive Contract Rates 
· 5 percent (%) Fuel Surcharge Rate Cap (both Ground and Express) for life of contract
· Fully Integrated Technology Platform to enable shipping cost containment e.g. UPS CampuShip, UPS Electronic Billing options 
· UPS Tracking system with real-time, full-visibility availabile 24 hrs a day, 7 days a week
· 100% Intrastate Service Delivery to State of GA Zip Codes
· No Pick-Up Charges/ No minimum number of packages per trip, per day, per week or per month
· Unprecedented sustainability efforts e.g. EPA SmartWay Excellence Award  
· Money Back Guarantee, time-definite delivery options on Service Levels

Domestic Service Levels include:
	Air Express Terms
	UPS
	Guaranteed Delivery Time

	Next Day First Delivery
	Next Day Air Early AM
	8:00 AM

	Next Business Day AM
	Next Day Air AM
	10:30 AM

	Next Business Day PM
	Next Day Air Saver PM
	3:00 PM

	2nd Business Day AM
	2nd Day Air AM
	10:30 AM

	2nd Business Day PM
	2nd Day Air PM
	End of Business Day

	3rd Business Day
	3rd Day Select
	End of Business Day

	Ground
	Ground
	Delivery within 1 Day



International Service Levels include:
	Air Express Terms	
	UPS
	Guaranteed Delivery Time

	International Outbound
	International – Priority Export Express
	Delivery within 1 – 5 Days

	International Outbound
	International – Economy Export Expedited
	Delivery within 1 – 5 Days

	International Outbound
	International – Export Standard to Canada
	Delivery within 1 – 5 Days

	International Inbound
	International – Priority Import Express
	Delivery within 1 – 5 Days

	International Inbound
	International – Priority Import Saver
	Delivery within 1 – 5 Days

	International Inbound
	International – Economy Import Expedited
	Delivery within 1 – 5 Days

	International Inbound
	International – Import Canada Standard
	Delivery within 1 – 5 Days
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