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                                Vendor Information Sheet 
Contract Information 

Statewide Contract Number SWC90788 

PeopleSoft Vendor Number 0000128335  Location Code 1 

Vendor Name & Address 

CTS America 
270 N. Palafox Street 
Pensacola, FL 32502 
 
 

Contract Administrator 
Jim Benson         jim.benson@cts-america.com
Telephone: 850-429-0082 
Fax 
Website
Contact Details 

Ordering Information 

Purchase Orders accepted by e-mail, fax, or 
US Mail.  If faxing or e-mailing, please also 
send a copy via US Mail.  Fax no. 850-429-
0522 
Email to: Wayne.Stephenson@cts-
america.com  
Mail Address: CTS America, Inc, 270 
North Palafox, Pensacola, Florida 32502 

Remitting Information 
CTS America 
180 N. Palafox Street 
Pensacola, FL 32502 

Delivery Days 
According to agreed upon milestones in the 
implementation plan for the Authorized 
User. 

Discounts Bid Offer does not include a cash 
discount

Payment Terms Net 30 Days

Bid Offer includes State  and Local Government

Acceptable payment method 
Vendor will accept the Purchasing 
Card for purchases under this 
contract
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Changes/Renewals/Extensions :  Updated Pricing Posted December 9, 2008
Renewal June 30, 2009
New Supplier Contact Information:  06.14.2010 
Renewal June 30, 2010 
 
Renewal   
 
Effective Date of this Renewal Notice: July 1, 2013 
Initial Effective Date of Contract: October 21, 2008
Expiration Date: June 30, 2014  
 
Extension
 
Effective Date of this Extension Notice: July 1, 2014
Initial Effective Date of Contract: October 21, 2008
Expiration Date: June 30, 2015 
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Ordering Instructions 
 
 
 
To utilize the contract, contact CTS (See Contact Information Above) to set up an needs 
assessment to get a recommended configuration for your agency along with a quote.  All 
agencies have difference requirements and a customized quotation will be provided. The 
State Contract provides pricing from Dell for hardware, from Jotto Destk for vehicle 
consoles and computer mounts, and from Interceptor Public Safety for vehicle 
installation. With your quote from CTS for software and services,  the Authorized User or 
Agency will be provided a set of hardware specifications and quantities.  With your 
permission, CTS will submit those specifications to Dell under the State Contract under 
which we have negotiated aggressive pricing for the Hardware component.  They will 
present you with a complete quote.  Alternately, you may take the recommended 
hardware configurations and numbers and seek a quote directly from Dell or the 
hardware manufacturer of your choice.  CTS has Certified specific configurations of 
hardware to work with their software and specific services from Dell for Hardware 
installation.  Your actual order will be placed based on an agreed to Statement of Work 
including specific progress and payment milestones.
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