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Vendor Information Sheet 
Contract Information 

Statewide Contract Number 99999-SPD-T20100526-0001 

PeopleSoft Vendor Number 0000008436 

Vendor Name & Address 

CDW GOVERNMENT, LLC 
230 N MILWAUKEE AVE. 
VERNON HILLS, IL  60061 

Contract Administrator 

Mark Ellis 
877-489-8641 
markeli@cdwg.com 

Contact Details 

Ordering Information 
Jack Trover, Account Executive 
Mobile: 678-469-3152 
JTrover@cdwg.com 

Remitting Information 

CDW GOVERNMENT, LLC 
P O BOX 75723 
CHICAGO, IL 60675-5723 
     

Delivery Days 
Orders will be shipped within 2 days 
after receipt of Purchase Order 

Discounts 17.6% - 19.66% 

Payment Terms Net 30 Days 

Bid Offer includes State  and Local Government 

Acceptable payment method 

Vendor will accept Purchase Orders and 
the Purchasing Card under this contract 
as permitted by current policies 
governing the Purchasing Card 
program. 
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General Contract Information 
This Contract provides a vehicle for purchasing Panasonic Toughbooks.  The Toughbook 
Line consists of Fully Ruggedized Notebook Computers, Semi-Ruggedized Notebook 
computers, and the Arbitrator Video Camera System for pursuit vehicles.  The Panasonic 
Line is used extensively in Healthcare, Law Enforcement, and other occupations in which 
a computer is required, but an office or stationary location is not.  As a ruggedized 
notebook, these are premium products.  This contract provides the best discounts 
available at the time of contract signing and some hedges against supply constraints. 
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SCHEDULE OF AWARDED ITEMS/PRICING/DISCOUNTS

Panasonic Part Number  EDC   MSRP  
Cost to State of GA 

End User  Product Class 
Effective 
Discount 

ARBTR‐KIT‐360  1786726  $      5,585.00   $                     4,486.99   Arbitrator  ‐19.66%
CF‐19KDRAX6M  1732085  $      3,979.00   $                     3,196.73   Rugged   ‐19.66%
CF‐19KHRAX2M  1732866  $      3,779.00   $                     3,036.05   Rugged   ‐19.66%
CF‐30K3PAX2M  1724433  $      3,779.00   $                     3,074.97   Rugged   ‐18.63%
CF‐30KAPAX2M  1707404  $      4,629.00   $                     3,742.78   Rugged   ‐19.15%
CF‐30KTPAX2M  1723773  $      4,379.00   $                     3,563.19   Rugged   ‐18.63%
CF‐52ELNBD2M  1730189  $      2,979.00   $                     2,454.70   Semi‐Rugged  ‐17.60%
CF‐52GFNBE2M  1714173  $      2,129.00   $                     1,754.30   Semi‐Rugged  ‐17.60%
CF‐52GFNBX2M  1713126  $      2,029.00   $                     1,671.90   Semi‐Rugged  ‐17.60%
CF‐52GGNBX2M  1785877  $      1,729.00   $                     1,424.70   Semi‐Rugged  ‐17.60%
CF‐52GUNBE2M  1760272  $      3,069.00   $                     2,528.86   Semi‐Rugged  ‐17.60%
CF‐52GUNBX2M  1727359  $      2,979.00   $                     2,454.70   Semi‐Rugged  ‐17.60%
CF‐F8EWEZZ2M  1818655  $      2,929.00   $                     2,413.50   Business   ‐17.60%
CF‐H1BDBAZ6M  1691296  $      3,429.00   $                     2,825.50   Business   ‐17.60%
CF‐T8EWETZ2M  1810925  $      2,579.00   $                     2,125.10   Business   ‐17.60%
CF‐U1AQBXZ2M  1781927  $      2,829.00   $                     2,331.10   Business   ‐17.60%
CF‐W8EWEZZ2M  1828152  $      2,579.00   $                     2,125.10   Business   ‐17.60%
CF‐VDM302U  1460586  $          399.00   $                         324.67   Accessory  ‐18.63%
CF‐VZSU46U  1075702  $          199.00   $                         161.93   Accessory  ‐18.63%
CF‐WEB301M  1226481  $          609.00   $                         495.54   Accessory  ‐18.63%
CF‐AA1633AM  1076987  $            70.00   $                           56.96   Accessory  ‐18.63%
CF‐VNP011U  1352696  $            35.00   $                           28.48   Accessory  ‐18.63%
CF‐VZSU48U  1075703  $          159.00   $                         129.38   Accessory  ‐18.63%
CF‐VEB522M  1558820  $          250.00   $                         203.43   Accessory  ‐18.63%

CF‐WMBA802G  1544853  $          135.00   $                         109.85   Accessory  ‐18.63%
COMUNIVJR‐P  1104068  $            69.00   $                           56.15   Accessory  ‐18.63%
CF‐VEB081AU  1238135  $          187.00   $                         152.16   Accessory  ‐18.63%
FMBRTL‐P  1368109  $            69.00   $                           56.15   Accessory  ‐18.63%
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Changes/Renewals/Extensions: 
 
Contract Executed May 26, 2010     Four Annual Renewals 
Remain 
 
 
 
Ordering Instructions: 
When ordering through Team Georgia Marketplace, you may price and place orders for 
Standard Configurations easily.  If you are in need of custom configurations or are 
ordering Toughbooks in Quantity, please use the form to seek an aggressive customized 
quote.  Custom Configuration items are classified and discounted as Accessories. 
For non-Team Georgia Marketplace Agencies, Institutions, or Law Enforcement, please 
use Window Shopper.  For an aggressive quote, please contact your Inside Sales 
Representative at CDWG.  If you have no inside Sales Representative, please emal: 
Jack Trover or Dan Fagan. 
Jack Trover, Account Executive 
Mobile: 678-469-3152 
JTrover@cdwg.com 

Dan Fagan, Sales Manager 
(312)705-3332 
dfagan@cdwg.com 
 

 
 
Purchase Orders may be submitted via Team Georgia Marketplace, Fax or via E-mail.  
Email Orders should be sent to your Inside Sales Representative or to Jack Trover.  The 
Purchase Orders must have an official Purchase Order referencing this Statewide 
Contract number as a PDF attachment.  A text only e-mail will not be honored by the 
supplier. 
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Questions and Answers 

Who is responsible for Custom 
Configurations? 

Custom Configuration services can be 
provided by either CDWG or Panasonic.  
The warranty is not affected either way.  
However, if you are using a stable hard 
drive image, Panasonic offers the ability to 
install that image on any replacement hard 
drive in case of covered warranty failure – 
as long as they do the initial imaging. 

What is the expected turnaround on orders? If the model is in CDWG stock, shipped 
w/in 24.  If in stock and customization up 
to 48.  If in stock in distribution, 72 hours.  
If not in distribution and must come from 
Panasonic, 45 days.  (CDWG maintains a 
stocking level that will usually 
accommodate most needs) 

Is CDWG Certified to sell Panasonic 
Toughbooks?  Is that important? 
 

CDWG can customize Toughbooks 
without adverse effect on the status of the 
warranty.  They have demonstrated 
technical expertise with the Toughbook 
line.  Arbitrator Certified for sales by 
Panasonic. 

Who can fix my Toughbook? Only Panasonic can repair your 
Toughbook.  There are no third party 
authorized repair centers.   
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DOAS Contact Information 
 
 
Name: Bernard Joy, Associate Category Manager 
  
Phone: 404-463-5556 
 
Fax: 404-657-8444 
 
 
Note: For product and ordering information see Vendor 
Information Sheet 
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