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Contract Information

Statewide Contract Number

99999-001-SPD0000083-0002

PeopleSoft Supplier Number

0000522533

Supplier Name & Address

Absolute Quality Interpreting Services, LLC

11505 Murcott Way
Land O’Lakes, FL 34638

Contract Administrator

Lisa Schaefermayer
Phone: 877-687-5151
Email: AQI@AQIservices.com

Contact Details

Ordering Information

Use the Attached Form to request a
quote

Remitting Information

Remit to Address listed on invoice

Delivery Days

Orders will be shipped within 2 days
after receipt of Purchase Order

Discounts

Listed on the COST PROPOSAL and
Directions for Calculation included
herein

Payment Terms

Net 30 Days

Bid Offer includes

State and Local Government

Acceptable payment method

Supplier will accept Purchase Orders
and the Purchasing Card under this
contract as permitted by current
policies governing the Purchasing Card
program.

Revised 07/13/11

SPD-CP032
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Contract Information

Statewide Contract Number

99999-001-SPD0000083-0001

PeopleSoft Supplier Number

0000415436

Supplier Name & Address

Latin American Translators Network, Inc. (LATN)

1720 Peachtree Street, Suite 433

Atlanta, GA 30309

Contract Administrator

Alicia Mitchell
Phone: 404-634-2635
Email: amitchell@latn.com

Contact Details

Ordering Information

Use the Attached Form to request a
quote

Remitting Information

Remit to Address listed on invoice

Delivery Days

Orders will be shipped within 2 days
after receipt of Purchase Order

Discounts

Listed on the COST PROPOSAL and
Directions for Calculation included
herein

Payment Terms

Net 30 Days

Bid Offer includes

State and Local Government

Acceptable payment method

Supplier will accept Purchase Orders
and the Purchasing Card under this
contract as permitted by current
policies governing the Purchasing Card
program.

Revised 07/13/11

SPD-CP032
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Item Listing

Pricing is based on the attached schedules. This contract uses
discounts for time periods used. Please note the following about how
to calculate the correct hourly billing rate. An example is provided for
each supplier and their discount policy:

Absolute Quality Interpreting Services, LLC:

If the assignment meets any of the time criteria listed in the
discounts, the rate is the posted “discount” rate * hours of service.

i.e. Region 1: Basic Sign Language, 3 hour assignment 8:30 - 11:30
AM during Business Hrs.

Business Hrs. Rate @ $194.00 per hour ;> 105 minute assignment
offers discounted rate of $94 for the two additional hours.

$194.00 + $188.00 = $382.00

You will not pay for travel time or mileage as the rate is already
inclusive of those items.

Revised 07/13/11 SPD-CP032
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Latin American Translators Network, Inc.:

If the assignment meets any of the time criteria listed in the
discounts, you will need to calculate the discount within each
time period to establish the rate.

i.e. Region 1: Basic Sign Language , 3 hour assignment 8:30 - 11:30
AM during Business Hrs.

Business Hrs. Rate @ $205.00 per hour; >1.01 assighment offers
discount of $145.00.

Hour 1: No discount, $205.00
Hour 2and 3: $ 205.00
-_145.00
60.00*2 hours = 120.00
TOTAL = $205.00+$120.00 = $325.00

You will not pay for travel time or mileage as the rate is already
inclusive of those items.

Revised 07/13/11 SPD-CP032



=
(&
Georgia®

Department of
Administrative Services

Ordering Instructions

A Supplier Request form will be shared to initiate provision of a
quote for Services.

Send the request to the Supplier.

Revised 07/13/11 SPD-CP032
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Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
SIGN LANGUAGE & HEARING IMPAIRED SERVICES

Georgia COST PROPOSAL
REGION 1
Supplier: | Absolute Quality Interpreting (AQI) Services, LLC

Authorized Signature:

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

CORE CATEGORIES
Basic Sign Language lLegal Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate
5194) 5204] $250] $214 5224 $250
X After Hrs./ After Hrs./
| Weekends/ Emergency Weekends/
_ [|Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
61-75 minutes $39| $41 $50]| $43 $as| $50]
76-90 minutes $65) $68] $83| $71 $75| $83)|
91-105 minutes $83| $87 5107 $92 $96] $107
hore than 105 minute) $100| $102] 5125 $107 $112) $125)
Medical Sign Language ([Mental Health Sign Language
= After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
$194) 5204) 5250 $204 5214 5250
After Hrs./ After Hrs./
Weekends/ Emergency Weekends/
crement Level:  ||Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
61-75 minutes $39] $41 $50] $41 $a3| $50|
76-90 minutes 65| 68| 83| $68 $71 $83
91-105 minutes 83| 87| 5107 $87 $92 5107
hore than 105 minute) 597 $102] $125|) $102 $107 $125)|
[&]] [Deaf/8lind L
_ After Hrs./ i : '.I' TREN
Business Hrs. Rate Weekends/ | Emergency Rate Business Hrs. Rate]  Weekends/
Holidays Rate [ | Holidays Rate !
$348 $368 $440 $348 $368 $440
RN | After Hrs./
B Weekends/ Emergen T
:  |lBusiness Hrs. Rate] Holidays Rate Rate: ‘mﬂmlaﬁ.ml
61-75 minutes $70 $74] $a8| 570}
76-90 minutes $116) $123] $147] $116)
91-105 minutes $149] $158] $189| s149|
hore than 105 minute| $174] $184] $220 s174|
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Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
SIGN LANGUAGE & HEARING IMPAIRED SERVICES

Georgia COST PROPOSAL
REGION 1
Supplier: Absolute Quality Interpreting (AQl) Services, LLC

Authorized Signature:

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

REMOTE RATE

o
: After Hrs./
Business Hrs.Rate | Weekends/ | Emergency Rate
l’ldlﬂgﬁ' /s Rate
N/A N/A N/A

CART
After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate
$95 $95 $115

Weekends/ Emergency Weekends/
Holidays Rate Rate Business Hrs. Rate]  Holidays Rate Emergency Rate
N/A N/A N/A N/A N/A
{lvRe =
After Hrs./
Weekends/ Emergency Rate
Holidays Rate
$95 $95 $95

After Hrs./
Weekends/ Emergency
|Business Hrs. Rate| Holidays Rate Rate
N/A N/A N/A

Business Hrs. Rate

Emergencx Rate

N/A

N/A




- Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
(. SIGN LANGUAGE & HEARING IMPAIRED SERVICES
Georgia COST PROPOSAL
REGION 1
Supplier: | Absolute Quality Interpreting (AQl) Services, LLC

Authorized Signature: &)

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls}. The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

All per hour basis discounts are on a per appointment basis and not on a total useage basis for on site interpreting.

At no additional cost to the State is the use of the same device(s) set up for video remote interpreting (VRI) to access video relay services (VRS). This allows Deaf
and Hard of Hearing consumers equal access to make outgoing telephone calls from State office through the use of a VRS interpreter.

Video Relay Service (VRS) is a form of Telecommunications Relay Service (TRS) that enables persons with hearing disabilities who use American Sign Language (ASL) to
communicate with voice telephone users through video equipment, rather than through typed text. Video equipment links the VRS user with a TRS operator - called a
“communications assistant” (CA) - so that the VRS user and the CA can see and communicate with each other in signed conversation. Because the conversation between
the VRS user and the CA flows much more quickly than with a text-based TRS call, VRS has become an enormously popular form of TRS. For more information on VRS:
http:/iwww.fcc.gov/guides/video-relay-services



- Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
(' SIGN LANGUAGE & HEARING IMPAIRED SERVICES
Georgia- COST PROPOSAL
REGION 2
Supplier: | Absolute Quality Interpreting (AQI) Services, LLC

o -
‘/3&{//1:,7,1{/14 1.(;;7’4- o

Authorized Signature:

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

CORE CATEGORIES
Basic Sign Language llLegal Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidavs Rate Holidays Rate
$194| $204) $250) $214 $224 $250

After Hrs./ After Hrs./
e ) Weekends/ Emergency Weekends/
ncrement Level:  |[Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
61-75 minutes $39] $41 $50] sa3| $45 $50;
76-90 minutes $65| 68| 583 $71) $75 $83
91-105 minutes $83| $B7 $107| $92 $96| $107|
hore than 105 minute $97] $102] $125| $107 s112| $125]
Medical Sign Language {[Mental Health Sigh Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Woeekends/ Emergency Rate
Holidays Rate Holldays Rate
$194| $204] $250] $204 $214 $250

After Hrs./ After Hrs./
Weekends/ Emergency Weekends/
: |[Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate|  Holldays Rate Emergency Rate
61-75 minutes $39] $41 $50 $41 $43] $50!
76-90 minutes $65 68| $83| $68| $71 $83)
91-105 minutes $83 $87 $107, $87] $92 $107]
hore than 105 minute} $97 $102] $125 $102 $107, $125)|

CDI
After Hrs./
Business Hrs. Rate Weekends/ | Emergency Rate
Holidays Rate
$348 $368 $440

L ‘After Hrs./
e P Weekends/ | Emergency s/

r snt'fl'gué_!:-_:' _ |Business Hrs, Rate| Holidays Rate Rate Sﬁlnéﬁ:ﬂ'iﬁéﬁ ate Er'l:!.iii‘w"'f ﬂ"'_-lhm. |
61-75 minutes $70) $74] $70 $74| 83|
76-90 minutes s116| 5123 $147] $116] $123] $147)
91-105 minutes $149| $158] $189|| $149) $158) $189|

hore than 105 minute| $174| $184] $220] $174| 5184| $220]




—

C-Print

Business Hrs. Rate

N/A

Emergency Rate

N/A

 After irs./

Holidays Rate

Emergency Rate

$95

$95

$115

Business Hrs. Rate|  Holidays Rate Emergency Rate
N/A N/A N/A N/A N/A
[[vri =
Fo After Hrs./
'wa"_m* Weekends/ Emergency Rate
Halidays Rate
595 $95 $95




After Hrs./ After Hrs./
Weekends/ Emergency Weekends/
Level:  |lBusiness Hrs. Rate] Holidays Rate Rate Business Hrs. Rate|  Holldays Rate Emergency Rate
N/A N/A N/A N/A N/A N/A N/A

All per hour basis discounts are on a per appointment basis and not on a total useage basis for on site interpreting.

At no additional cost to the State is the use of the same device(s) set up for video remote interpreting (VRI) to access video relay services (VRS). This
Deaf and Hard of Hearing consumers equal access to make outgoing telephone calls from State office through the use of a VRS interpreter.

Video Relay Service (VRS) is a form of Telecommunications Relay Service (TRS) that enables persons with hearing disabilities who use American Sign Language (ASL) to
communicate with voice telephone users through video equipment, rather than through typed text, Video equipment links the VRS user with a TRS operator - called a
“communications assistant” (CA) - so that the VRS user and the CA can see and communicate with each other in signed conversation. Because the conversation between
the VRS user and the CA flows much more quickly than with a text-based TRS call, VRS has become an enormously popular form of TRS. For more information on VRS:
httpz//www.fcc.gov/guides/video-relay-services
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Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
SIGN LANGUAGE & HEARING IMPAIRED SERVICES

Georgia COST PROPOSAL
REGION 3
Supplier: I Absolute Quality Interpreting (AQ!) Services, LLC

Authorized Signature:

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

CORE CATEGORIES
Basic Sign Language llLegal Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
5$134) $144] $190; 5154 5164 $190
After Hrs. After Hrs.
Weekends/ Emergency Weekends/
- ||Business Hrs. Rate| Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
$27 $29| $38| $31 $33] 538|
76-90 minutes $45 $as| $63] $51 $55 $63||
91-105 minutes $57 $62 $81 $66) 570 581
hore than 105 minute] $70 $72 $95|| $77| 582| $95||
Medical Sign Language lIMental Health Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
$134| $144| $190| $144 $154 5190
After Hrs. After Hrs.
Woeekends/ Emergency Weekends/
Business Hrs. Rate| Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
61-75 minutes $27 $29| $38| $29] $31 538
76-90 minutes $45 s48] $63] $48 $51 $63|
91-105 minutes $57 $62 $81 $62) $66] $81)
hore than 105 minutef $67 $72 $95| $72 $77| $95||
al2]]
After Hrs./
Business Hrs.Rate | Weekends/ | Emergency Rate
Holidays Rate s 0 :
$288 5308 $380 $288 $308 $380
= After Hs,
- ‘:d Weekends/ Emergency
;  |[Business Hrs. Rate| Holidays Rate Rate
61-75 minutes $58) $62 $76)
76-90 minutes $96| $103) $127] $96| $103| $127]|
91-105 minutes 123 $132| 5163 $123] $132] $163]
hore than 105 minutef $144| $154] $190] $144| $154| $190|




61-75 minutes 8
76-90 minutes N/A N/A N/A $63) $63| $77]
91-105 minutes N/A N/A N/A $81 $81 $99)|
nore than 105 minute] N/A N/A N/A $95| $95 $115|
[ o REMOTE RATE
[CPrint R _ .
— 2 = = = |
[ - After Hrs./ After Hrs./
‘Business Hrs. Rate | Weekends/ | Emergency Rate Business Hrs. Rate|  Weekends/ Emergency Rate
L Haolidays Rate 'Holidays Rate h
N/A N/A N/A 495 $95 5115
= = AfterHrs./
Emergency. Weekends/
Business Hrs. Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
N/A N/A N/A N/A N/A N/A

s‘“’_:::““' i Weekends/ Emtm:\r!flte
Sl Holidays Rate :
$95 $95 $95

Emergency Ll
Rate | Business Hrs. Rate|  Holidays Rate Emergency Rate

N/A N/A N/A N/A

el ~ |[Business Hrs. Rate
N/A N/A

All per hour basis discounts are on a per appointment basis and not on a total useage basis for on site interpreting.

At no additional cost to the State is the use of the same device(s) set up for video remote interpreting (VRI) to access video relay services (VRS). This allows Deaf

and Hard of Hearing consumers equal access to make outgoing telephone calls from State office through the use of a VRS interpreter.

Video Relay Service (VRS) is a form of Telecommunications Relay Service (TRS) that enables persons with hearing disabilities who use American Sign Language (ASL) to
communicate with voice telephone users through video equipment, rather than through typed text. Video equipment links the VRS user with a TRS operator — called a
“communications assistant” (CA) - so that the VRS user and the CA can see and communicate with each other in signed conversation. Because the conversation between
the VRS user and the CA flows much more quickly than with a text-based TRS call, VRS has become an enormously popular form of TRS. For more information on VRS:

http://www.fcc.gov/guides/video-relay-services



- Georgia Department of Administrative Services
( RFP No. 99999-SPD0000083
SIGN LANGUAGE & HEARING IMPAIRED SERVICES
Georgia COST PROPOSAL
REGION 4

Supplier: | Absolute Quality Interpreting (AQl) Services, LLC

Authorized Signature: &l e

IThe hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls}. The Discounts

referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All

discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.
CORE CATEGORIES
Basic Sign Language llLegal Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate

$154| 5164| $210| $174 $184 $210
ey After Hrs. After Hrs.

(NS I ol Weekends/ Emergency Weekends/

! mtetmf;-' Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
61-75 minutes $31 $33| $42| $35 $37| $42|
76-90 minutes $51 $55) $70) $58| $61] $70)
91-105 minutes $66| $70 $90f $77 $79| $90)

hore than 105 minute| $77] $82 $105( $87| $92] $10

Medical Sign Language (IMental Health Sign Language

After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
$154) $164| $210| $164 $174 5210
= 2 - After Hrs.,

| . ' Weekends/ Emergency Weekends/

nerement Level:  [[Business Hrs. Rate| Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
61-75 minutes $31 $33) $33) $35 $42]
76-90 minutes $51] $55 $70 $55| $58| $70|
91-105 minutes 66| $70 $90) 570| $75 $90]|

hore than 105 minute) s77| $82 $105) $82| 587 $105]

(3] Deaf/Blind.

After Hrs./ [
Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate
$308 $328 $400 5400

Weekends/ Emergency

Santteubis

1  [IBusiness Hrs. Rate| Holidays Rate Rate |  [IBu Emergency Rate
61-75 minutes $62) $66) $80 $62 $66| $80
76-90 minutes $102 $109| $133f $102 s109] $133
91-105 minutes $132 $141| $171| 5132 $141) $171]

hore than 105 minute) $154| $164) $200]| $154] $164| $200]




N/A N/A N/A N/A N/A N/A N/A
i REMOTE RATE
[CPrint CART
After Hrs./ I After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
N/A N/A N/A $95 $95 5115
e il ‘After Hrs., After Hrs.,
’btp ![1 ‘Weekends/ Emergency eekends/
Lavel: ﬂl Business Hrs. Rate| Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
N/A N/A N/A N/A N/A N/A N/A
I[vRI
Mm“r& Weekends/ Emergency Rate
; Holidays Rate
$95 $95 $95
[ H After Hrs./
n  |[Business Hrs. Rate| Holidays Rate Rate Business Hrs, Rate|  Holidays Rate Emergency Rate
N/A N/A N/A N/A N/A N/A

All per hour basis discounts are on a per appointment basis and not on a total useage basis for on site interpreting.

At no additional cost to the State is the use of the same device(s) set up for video remote interpreting (VRI} to access video relay services (VRS). This allows Deaf

and Hard of Hearing consumers equal access to make outgoing telephone calls from State office through the use of a VRS interpreter.

Video Relay Service (VRS) is a form of Telecommunications Relay Service (TRS) that enables persons with hearing disabilities who use American Sign Language (ASL) to
communicate with voice telephone users through video equipment, rather than through typed text. Video equipment links the VRS user with a TRS operator ~ called a
“communications assistant” (CA) - so that the VRS user and the CA can see and communicate with each other in signed conversation. Because the conversation between
the VRS user and the CA flows much more quickly than with a text-based TRS call, VRS has become an enormously popular form of TRS. For more information on VRS:
http://www.fcc.gov/guides/video-relay-services
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Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
SIGN LANGUAGE & HEARING IMPAIRED SERVICES

Georgia COST PROPOSAL
REGION 5
|Supplier: ] Absolute Quality Interpreting (AQi) Services, LLC

Authorized Signatu

re:

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

CORE CATEGORIES
Basic Sign Language Legal Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
$154) $164| $210) $174 $184 $210
R After Hrs. After Hrs.

g = :I] Weekends/ Emergency Weekends/

Increment Level:  |Business Hrs. Rate| Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
61-75 minutes $31] $33| $42| $35 $37 $42
76-90 minutes $51 $55 570 $58] $61 $70)
91-105 minutes $66| $70 $90] $77 $79| $90

hore than 105 minute| $77| $82 $105|| $87, $92| $105

Medical slgn Language Mental Health Sign Language

After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
$154 51 $210 $164 $174 $210

[l ol f Weekends/ Emergency Weekends/

Increment Level:  [Business Hrs. Rate| Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
61-75 minutes $31 $33] $33| $35 a2
76-90 minutes $51 $55 s70 $55) $58] $70
91-105 minutes $66 $70) $90( $70) $75 $90

hore than 105 minut: $77 $82 $iﬂ§l $82 $87 $108]

CDI 2 -!

After Hrs./ 7 i )

Business Hrs. Rate Weekends/ Emergency Rate = : Emergency Rate

Holldays Rate Holidays Rate
$308 $328 $400 5308 5328 5400
After Hrs. After Hrs.,
|l Weekends/ Emergency | Weekends/ . :

) 1 | |[Business Hrs. Rate| Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
61-75 minutes $62| $66| $80) $62 $66| $80
76-90 minutes 5102| $109) $133f| $102) 5109] 5133

91-105 minutes $132| $141] $171 $132 s1a1] $171
hore than 105 minute $154| $164| $200]| $154| $164| $200




L] =
=
' G
N/A N/A N/A N/A N/A N/A N/A
| = REMOTE RATE )
C-Print — [[cART
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs, Rate Weekends/ Emergency Rate
Holldays Rate Holidays Rate
N/A N/A N/A $95 $95 5115
T e After Hrs./ i) After Hrs./
- ‘Weekends/ | Emergency Weekends/
tlevel:  [Business Hrs. Rate| Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
N/A N/A N/A N/A N/A N/A N/A
VRI -
- After Hrs./
Mgﬂm Weekends/ Emergency Rate
R Holidays Rate
$95 $95 595

Emergency

N/A

N/A

Business Hrs. Rate | Bﬁ“ﬁaﬁs-hﬁe Emergency Rate
N/A N/A N/A

All per hour basis discounts are on a per appointment basis and not on a total useage basis for on site interpreting.

At no additional cost to the State is the use of the same device(s) set up for video remote interpreting (VR!) to access video relay services (VRS). This allows Deaf

and Hard of Hearing consumers equal access to make outgoing telephone calls from State office through the use of a VRS interpreter.

Video Relay Service (VRS) is a form of Telecommunications Relay Service (TRS) that enables persons with hearing disabilities who use American Sign Language (ASL) to
communicate with voice telephone users through video equipment, rather than through typed text. Video equipment links the VRS user with a TRS operator ~ called a
“communications assistant” (CA) - so that the VRS user and the CA can see and communicate with each other in signed conversation. Because the conversation between
the VRS user and the CA flows much more quickly than with a text-based TRS call, VRS has become an enormously popular form of TRS. For more information on VRS:
http://www.fcc.gov/guides/video-relay-services




- Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
(. SIGN LANGUAGE & HEARING IMPAIRED SERVICES
Georgia COST PROPOSAL
REGION 6
Supplier: | Absolute Quality Interpreting (AQI) Services, LLC
;/’, {of ric e.
Authorized Signature: A
IThe hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.
CORE CATEGORIES
Basic Sign Language |[Legal Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidavs Rate Holidavs Rate
$154| $164| $210f $174 5184 $210
[ e ey After Hrs./ After Hrs./
-+ N Weekends/ Emergency Weekends/
Business Hrs. Rate| Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
61-75 minutes $31 $33| 542 $35 $37 $42|
76-90 minutes $51 $55) $70) $58| $61 $70|
91-105 minutes $66| $70 $90) $77 579 $90|
hore than 105 minute| 577| $82 $105]| $87 $92| $103)
Medical Sign Language [[Mental Health Sign Language
After Hrs./ After-Hrs./
Business Hrs. Rate Woeekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
$154| $164 $210: $164 $174 $210
Ty 5 R T AR After Hrs./ After Hrs./
’r.'- A Weekends/ Emergency Weekends/
ncrement Level:  |[Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
61-75 minutes $31 $33) $42] $33| $35, 542
76-90 minutes $51] $55] $70) $55) $58| $70
91-105 minutes $66) $70] ssa| $70) $75 $90)
hore than 105 minute] $77| $82| $10 $82 $87 $105|
el
After Hrs./
Business Hrs. Rate Weekends/ | Emergency Rate
Holidays Rate
$308 $328 $400
S et | ‘After Hrs,/ TR I
I‘_ RN & Weekends/ Emergency. ‘Weekends/
crementLovelt [Business Hes. Rate| HolidaysRate |  mate Hrs. Rate|  HolidaysRate | emergencyRate
61-75 minutes $62 $66] 580 $62 $66 $80
76-90 minutes $102] 5109 5133 $102] $109] $133]|
91-105 minutes $132) $141) $171] $132 $141] $171]|
hore than 105 mi $154] $164] $200| $154) $164] $201




REMOTE RATE

LC-Print
' AnseHes/
Business Hrs. Rate Weekends/ | Emergency Rate
_ Holidays Rate
N/A N/A N/A

|lcarT
After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate
$95 $95 $115

After Hrs./
1 Weekends/ Emergency
_|Business Hrs. Rate| Holidays Rate Rate
N/A N/A N/A

" Emergency
[|Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
N/A N/A N/A N/A N/A N/A
i
Ak After Hrs./

Bmi::::l'!l‘s Weekends/ Emergency Rate

Holidays Rate |

$95 $95 595

Business Hrs. Rate H-ultda-y:.naﬁ Emergency Rate
N/A N/A N/A

All per hour basis discounts are on a per appointment basis and not on a total useage basis for on site interpreting.

At no additional cost to the State is the use of the same device(s) set up for video remote interpreting (VRI) to access video relay services (VRS). This allows Deaf
and Hard of Hearing consumers equal access to make outgoing telephone calls from State office through the use of a VRS interpreter.

Video Relay Service (VRS) is a form of Telecommunications Relay Service (TRS) that enables persons with hearing disabilities who use American Sign Language (ASL) to
communicate with voice telephone users through video equipment, rather than through typed text. Video equipment links the VRS user with a TRS operator - called a
“communications assistant” (CA) - so that the VRS user and the CA can see and communicate with each other in signed conversation. Because the conversation between
the VRS user and the CA flows much more quickly than with a text-based TRS call, VRS has become an enormously popular form of TRS. For more information on VRS:
http://www.fcc.gov/guides/video-relay-services



@

Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
SIGN LANGUAGE & HEARING IMPAIRED SERVICES

Georgia COST PROPOSAL
REGION 7
Supplier: | Absolute Quality Interpreting (AQI) Services, LLC

Authorized Signature:

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All discounts
must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed in the eRFP
and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second tab of the
Workbook. Suppliers should review this information to ensure they bid correctly.

CORE CATEGORIES
Basic Sign Language Legal Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
(-] H
$174) $184| $230| $194 $204 $230
ﬂ_r_ll'.__f___' ]I After Hrs./ After Hrs./
) ' ;- ol Weekends/ Emergency Weekends/
ncrement Level:  |[[Business Hrs. Rate] Holidays Rate Rate Business Hrs, Rate|  Holidays Rate Emergency Rate
61-75 minutes $35 $37 a6 $39| $41 $46]
76-90 minutes $58] $61 $77)( $65| s68| $77|
91-105 minutes $75 $79| 599] $83| $87 $94||
nore than 105 minuted $87 $92| $115] s97| $102 $115]
Medical Sign Language Mental Health Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
$174 $184| $230; 5184 $194 $230

s After Hrs./ After Hrs./
I e . Weekends/ Emergency Weekends/
Level:  |Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
61-75 minutes $3s| $37 $a6| $37 $39| $46|
76-90 minutes 558] $61 $77| $61 $65| $77)|
91-105 minutes $75 $79| $99 $79| 83 $99|
more than 105 $87 $92] $115 $92] $97| $115
col ID’eﬁf[B“'nd‘f 3
After Hrs./ [ e S y
Business Hrs, Rate: | Weekends/ | Emergency Rate Business Hrs. Rate Emergency Rate
‘Holidays Rate LAZ0) el |
$328 $348 $420 $328 $420

After Hrs./

Weekends/ Emergency
Holidays Rate Rate
61-75 minutes $66] $70 584
76-90 minutes $109| s116] $140
91-105 minutes $141) $149| $180
[more than 105 minutes $164| $174] $210

Business Hrs. Rate B '-
$66| 70| $84
$109] $116 $140)
$141 $149| $180)
s164] $174] $210|




REMOTE RATE

CPrint [carT
After Hrs./ el s Atter s,/
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate | Holidays Rate i
N/A N/A N/A $95 $95 $115

After Hrs./
Emergency Weekends/
_||Business Hrs. Rate Rate Business Hrs, Rate|  Holidays Rate Emergency Rate
N/A N/A N/A N/A N/A
——— Aterfis/
m Weekends/ Emergency Rate
Holidays Rate i
$95 $95 $95
o “After Hrs./
X Emergency Weekends/
- Rite Business Hrs. Rate|  Holidays Rate Emergency Rate
N/A N/A N/A N/A N/A N/A N/A

All per hour basis discounts are on a per appointment basis and not on a total useage basis for on site interpreting.

At no additional cost to the State is the use of the same device(s) set up for video remote interpreting (VRI) to access video relay services (VRS). This allows Deaf

and Hard of Hearing consumers equal access to make outgoing telephone calls from State office through the use of a VRS interpreter.

Video Relay Service (VRS) is a form of Telecommunications Relay Service (TRS) that enables persons with hearing disabilities who use American Sign Language (ASL) to
communicate with voice telephone users through video equipment, rather than through typed text. Video equipment links the VRS user with a TRS operator - called a
“communications assistant” (CA) - so that the VRS user and the CA can see and communicate with each other in signed conversation. Because the conversation between
the VRS user and the CA flows much more quickly than with a text-based TRS call, VRS has become an enormously popular form of TRS. For more information on VRS:
http://www.fcc.gov/guides/video-relay-services



@

Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
SIGN LANGUAGE & HEARING IMPAIRED SERVICES

Georgia COST PROPOSAL
REGION 8
Supplier: | Absolute Quality Interpreting (AQI) Services, LLC

Authorized Signature:

'The hourly rate quoted includes all expenses related to fulfilling assignments within the Region {service, travel, mileage, parking and tolls}. The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

CORE CATEGORIES |
Basic Sign Language Legal Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
(3 Holldavs Rate
$174| $184| $230] 5194 $204 $230
(- After Hrs./ After Hrs./

b e =l Weekends/ Emergency Weekends/

[IncrementLevel:  [[Business Hrs. Rate| Holidays Rate Rate Business Hrs, Rate|  Holidays Rate Emergency Rate
61-75 minutes $35 $37 $46]| $39| $41 $ael
76-90 minutes $s8| $61] $77| $65] $68| $77)
91-105 minutes $75| $79| 99| $83| $87) $99|

hore than 105 minute) $87| $92| $115)| $97| $102, $115)|

Medical Sign Language Mental Health Sign Language

After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
$174) $184] $230 $184 $194 5230
e After Hrs./ After Hrs./
:_ > | Weekends/ Emergency Weekends/
ncrament Level:  l|Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
61-75 minutes $35 $37 Sas| $37 $39) $46]
76-90 minutes $58] $61 $77 $61 $65) $77
91-105 minutes $75 $79| $99i( $79| 583) $99
hore than 105 minute} $87 592| $115)| $92| $97| $115])
CDI |B§ 'f‘,Bllh_d-
After Hrs./ Iz Y ]
Business Hrs. Rate Weekends/ | Emergency Rate

Holidays Rate .

$328 5348 5420 $328 $348 5420

After Hrs./
- Weekends/ Emergency - |  Weekends/ |

! ntLevel:  [[Business Hrs. Rate| Holidays Rate 'R_'a't'e' ' Business Hrs, Rate|  HolidaysRate | _Emergency Rate |
61-75 minutes ?6-61 $70 $84 ssel $70 $84
76-90 minutes $109] s116] $140 $109] $116| $140|
91-105 minutes $141) $1a9) $180) $141) $149] 5180
hore than 105 minute] $164| $174 $210] $164| s174] $210]|




REMOTE RATE

L

! “After Hrs./
 Business Hrs. Rate weekends{ Emergency Rate
Holidays Rate
N/A N/A N/A

After Hrs./

Jcart

‘After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate
$95 $95 $115

Weekends/ Emergency
Business Hrs. Rate| Holidays Rate: Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
N/A N/A N/A N/A N/A N/A
RS After Hrs./
5.‘."?‘_!;: ali Weekends/ Emergency Rate
- Holldays Rate
$95 $=95 $95
- 5 Aers/ | Alter s,/
) m* Weekends/ Emergency. Weekends/
l:[Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
N/A N/A N/A N/A N/A N/A N/A

All per hour basis discounts are on a per appointment basis and not on a total useage basis for on site interpreting.

At no additional cost to the State is the use of the same device(s) set up for video remote interpreting (VRI) to access video relay services (VRS). This allows Deaf

and Hard of Hearing consumers equal access to make outgoing telephone calls from State office through the use of a VRS interpreter.

Video Relay Service (VRS) is a form of Telecommunications Relay Service (TRS) that enables persons with hearing disabilities who use American Sign Language (ASL) to
communicate with voice telephone users through video equipment, rather than through typed text. Video equipment links the VRS user with a TRS operator - called a
“communications assistant” (CA) - so that the VRS user and the CA can see and communicate with each other in signed conversation. Because the conversation between
the VRS user and the CA flows much more quickly than with a text-based TRS call, VRS has become an enormously popular form of TRS. For more information on VRS:
hitp://www.fce.gov/guides/video-relay-services



@

Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
SIGN LANGUAGE & HEARING IMPAIRED SERVICES

Georgia COST PROPOSAL
REGION 9
Supplier: [ Absolute Quality Interpreting (AQ1) Services, LLC

Authorized Signature:

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region {service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

CORE CATEGORIES

Basic Sign Language
After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate
Holidavs Rate
$194| $204| $250f

(lLegal Sign Language

After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate
Holidavs Rate
$214 $224 $250

After Hrs. Aftr s.

| i Weekends/ Emergency Weekends/

n __|[Business Hrs, Rate] Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
61-75 minutes 5>39I $41 $50 $43| 545| $501
76-90 minutes $65) $68] $83] $71 $75| $83]
91-105 minutes $83| $87, $107 $92 $96| $107]|

hore than 105 minute $97| $102) $125 $107 $112| $125)
Medical Sign Language Mental Health Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
$194 $204| $250] $204 $214 $250

After Hrs./

Weekends/ Emergency
Level:  [|Business Hrs. Rate| Holidays Rate Rate
61-75 minutes $70 $74| $88]
76-90 minutes $116| $123] 5147
91-105 minutes $149) $158) $189
hore than 105 minutel $174] $184| $220]

After Hrs./ After Hrs./
Weekends/ Emergency Weekends/
; Business Hrs. Rate| Holidays Rate Rate Business Hrs. Rate|  Holldays Rate Emergency Rate
61-75 minutes $39| $41 $50) $41 $43] $50
76-90 minutes $65| $68| $83|| $6 $71 $8
91-105 minutes $83 $87 $107] $87 $92 $107|
nore than 105 minute; $97| $102 $125) $102 $107| $125|
col [oeatzeiing
— . — : = = =|
After Hrs./ ‘After Hrs./
Business Hrs: Rate Weekends/ | Emergency Rate Weekends/
Holidays Rate : Holldays Rate .
5348 5368 5440 $348 $368 5440

e Emergency Rate
$70 $74] sag]
s116] $123] $147
$149| $158] $189)
$174] s184] $220]




REMOTE RATE

Business Hrs. Rate

[C-Print llcarT
“After Hrs./ T Aterfrs/
Business Hrs. Rate Weekends/ | Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
HolldaE' Rate Hﬁﬁdap'ﬂate
N/A N/A N/A $95 $95 5115
Weekends/ Emergency Weekends/
 |[Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
N/A N/A N/A N/A N/A N/A
VRI
e After Hrs./
Bl-lﬂ:ﬁ HIE: Weekends/ Emergency Rate
o Holidays Rate il
$95 $95 $95

Holidays Rate

N/A

N/A

All per hour basis discounts are on a per appointment basis and not on a total useage basis for on site interpreting.

At no additional cost to the State is the use of the same device(s) set up for video remote interpreting (VRI) to access video relay services (VRS). This allows Deaf
and Hard of Hearing consumers equal access to make outgoing telephone calls from State office through the use of a VRS interpreter.

communicate with voice telephone users through video equipment, rather than through typed text. Video equipment links the VRS user with a TRS operator - called a
“communications assistant” (CA) - so that the VRS user and the CA can see and communicate with each other in signed conversation. Because the conversation between
the VRS user and the CA flows much more quickly than with a text-based TRS call, VRS has become an enormously popular form of TRS. For more information on VRS:
http://www.fcc.gov/guides/video-relay-services



«

Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
SIGN LANGUAGE & HEARING IMPAIRED SERVICES

Georgia COST PROPOSAL
REGION 10
Supplier: [ Absolute Quality Interpreting (AQl) Services, LLC

Authorized Signature:

Ao f

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

CORE CATEGORIES

Basic Sign Language
After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate
$194| $204| $250/

After Hrs./

IEgal Sign Language

Business Hrs. Rate

After Hrs./
Weekends/

$214

Emergency Rate

$250

After Hrs/
Weekends/ Emergency Weekends/
3 Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
61-75 minutes $39| $41, $50 $43 $45| $50|
76-90 minutes 65| $68] 83| $71 $75] $83
91-105 minutes $83| $87| $107| $92| $96| $107]|
hore than 105 minute] $97| $102| $125) $107| $112| $125||
Medical SiEn I.anguage [Mental Health SIEn Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
$194] $204) $2501 5204 5214 5250

After rs.'}(

Weekends/ Emergency.
i Holidays Rate Rate
61-75 minutes 5751 $74 $8g]
76-90 minutes $116) 5123) $147)|
91-105 minutes $149| $158] $1894
hore than 105 minutej $174) $184| $220||

After Hrs./ After .f
Weekends/ Emergency Weekends/
__ ||Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate]  Holidays Rate Emergency Rate
61-75 minutes $39| $41 $50 $41 $43) 550
76-90 minutes $65| $68] $83 $68] $71 $83)
91-105 minutes $83| $87 $107] $87] $92 $107]|
hore than 105 minute] $97| $102] $125 $102| $107] $125|
COI
_ After Hrs,/
Business Hrs.Rate | Weekends/ | Emergency Rate
_Holidays Rate
$348 5368 $440

$116) $123| $147)|
$149] $158| $189il
$174] $184] $220]




REMOTE RATE

S = :
| i After Hrs./
Business Hrs. Rate Business Hrs, Rate|  Weekends/ Emergency Rate
) ; llullBaE Rate
N/A 495 595 $115

| Buslness Hrs. Rate 2 Emergency Rate
N/A N/A N/A N/A
[vrt
“‘ﬂmm' ‘Weekends/ | ErmergencyRate
il HolidaysRate | -
595 $95 $95

Emergency

5 Rate Business Hrs. Rate idays Emergency Rate
N/A N/A N/A N/A N/A

All per hour basis discounts are on a per appointment basis and not on a total useage basis for on site interpreting.

At no additional cost to the State is the use of the same device(s) set up for video remote interpreting (VRI) to access video relay services (VRS). This allows Deaf
and Hard of Hearing consumers equal access to make outgoing telephone calls from State office through the use of a VRS interpreter.

communicate with voice telephone users through video equipment, rather than through typed text. Video equipment links the VRS user with a TRS operator - called a
“communications assistant” (CA) - so that the VRS user and the CA can see and communicate with each other in signed conversation. Because the conversation between
the VRS user and the CA flows much more quickly than with a text-based TRS call, VRS has become an enormously popular form of TRS. For more information on VRS:
http:/iwww.fcc.gov/guides/video-relay-services



- Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
(. SIGN LANGUAGE & HEARING IMPAIRED SERVICES
Georgia COST PROPOSAL

REGION 11

Supplier: | Absolute Quality Interpreting (AQl) Services, LLC

5 iz z
Authorized Signature: 2k yr')“'(wﬁ ‘\/1«"7( il

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All

tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second

CORE CATEGORIES
Basic Sign Language [lLegal Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidavs Rate Holidavs Rate
$194) $204| $250)| $214 $224 $250
Eu" = 2 After Hrs./ After Hrs./
| s Weekends/ Emergency Weekends/
entlevel:  |Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
61-75 minutes $39) $41 $50 $43] $45 $50
76-90 minutes $65] $68] $a3l $71] $75 $83)
91-105 minutes $83| $87 $107|| $92| $96| $107)|
hore than 105 minute) $97] $102 $125 $107| $112| $125|
Medical Sign Language [Mental Health Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs, Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
$194) $204] 5250 $204 $214 $250
=1 CoN ;) After Hrs./ After Hrs./
e 1T S Weekends/ Emergency Weekends/
n :  |[Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
61-75 minutes $39] $41 S50 $41 $43| S50
76-90 minutes $65| 6 $83] $68 571 $83]
91-105 minutes 83| $87 $107] $87, $92) $107)|
hore than 105 minute $97| $102| $125 $102 $107 $125{|
2]
—
After Hrs./
Business Hrs. Rate ‘Weekends/ | Emergency Rate
Holidays Rate |
5348 $368 $a40
After Hrs./
Weekends/ | Emergency
: Business Hrs, Rate| Holldays Rate | Rate
61-75 minutes $70 $74) $8s] 584
76-90 minutes $116) 5123 $147]| $116] $123] $147
91-105 minutes $149| $158] 51891 $149] $158| 5189
hore than 105 minute] 5174 $184] $220] $174 $184] $220))




—
[ REMOTE RATE
[CPrint ARt e
[ After Hrs./ | i After Hrs./
Business Hrs. Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate e s
N/A $95 595 $115

__||Business Hrs. Rate

Business Hrs. Rate Emergency Rate

N/A N/A N/A N/A
[vei :
anm Weekends/ Emergency Rate
22 $9 595

_ ||Business Hrs. Rate Rate Business Hrs. Rate|  Holidays Rate Emergency Rate
N/A N/A N/A N/A

All per hour basis discounts are on a per appointment basis and not on a total useage basis for on site interpreting.

At no additional cost to the State is the use of the same device(s) set up for video remote interpreting {VRI) to access video relay services (VRS). This allows Deaf
and Hard of Hearing consumers equal access to make outgoing telephone calls from State office through the use of a VRS interpreter.

communicate with vt;ice télephone users through video equipmeﬁt, rather than ihrough typed'text. Video equipme'nt links the VRS user with a TRS o-;:eratoF —calleda
“communications assistant” (CA) - so that the VRS user and the CA can see and communicate with each other in signed conversation. Because the conversation between

the VRS user and the CA flows much more quickly than with a text-based TRS call, VRS has become an enormously popular form of TRS. For more information on VRS:
http://www.fcc.gov/guides/video-relay-services



@

Georgus

RFP No. 99999-SPD0000083

COST PROPOSAL

Georgia Department of Administrative Services

SIGN LANGUAGE & HEARING IMPAIRED SERVICES

REGION 12

Supplier: |

Absolute Quality Interpreting (AQI) Services, LLC

Authorized Signature:

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls}). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All discounts
must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed in the eRFP
and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second tab of the
Workbook. Suppliers should review this information to ensure they bid correctly.

CORE CATEGORIES

Basic Sign Language

Legal Sign Language

After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidavs Rate Holidavs Rate
$194 $204 $250] $214 $224 $250

k e After Hrs./ After Hrs./

-_.'B-' ."L—:-lj"_ | Weekends/ Emergency Weekends/

Increment Level:  [Business Hrs, Rate] Holidays Rate Business Hrs. Rate Holidays Rate Emergency Rate
61-75 minutes $39| $41 $50| $43) $45| $504
76-90 minutes $65] $68| $83] $71 $75 $83|
91-105 minutes $83| $87] $107]| $92 $96 $107)|

hore than 105 minute) $97] $102| 5125 $107, $112 $125)|

Medical Sign Language [[Mental Health Sign Language

After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
$194| $204| $250] $204 $214 $250

= G T B =R After Hrs./ After Hrs./
] ‘?"_‘ELE J Weekends/ Emergency Weekends/
nt Level:  |[Business Hrs. Rate| Holidays Rate Business Hrs. Rate Holidays Rate Emergency Rate
61-75 minutes 539 $41 $50 $41 $43] $50
76-90 minutes $65 $68| 583 568 $71 583
91-105 minutes $83 $87 $107] $87 $92 $107]
hore than 105 minute $97 $102 $125] $102 $107 $125]
[} @iﬁhﬂ’ i Al
After Hrs./ ) After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate | B Hoiidays Rate =
$348 $368 $440 $348 $368 $440
J ORCSEA .«“'.i_"‘.; After Hrs./ 7o After Hrs./ =T I T~ hi
I - -.|I i Weekends/ Emergency L A ) We_ekenasl
ncrement Level:  [Business Hrs. Rate| Holidays Rate _Business Hrs. Rate HolidaysRate |  Emergency Rate
61-75 minutes $70 $74 $88| 570] $74 $88
76-90 minutes $116| $123| $147] $116) $123] $147]
91-105 minutes $1a9| $158| 5189 $149 $158| $189
hore than 105 minute) $174| $184) $220 $174| $184] $220]|




=Print

Business Hrs. Rate

N/A

Emergency Rate

N/A

1 E

Business Hrs. Rate ~ Weekends/ Emergency Rate
Holidays Rate 5
$95 $95 $115

$95

Business Hrs. Rate Business Hrs. Rate Holidays Rate Emergency Rate
N/A N/A N/A
Emergency Rate

All per hour basis discounts are on a per appointment basis and not on a total useage basis for on site interpreting.

At no additional cost to the State is the use of the same device(s) set up for video remote interpreting (VRI) to access video relay services (VRS). This allows Deaf
and Hard of Hearing consumers equal access to make outgoing telephone calls from State office through the use of a VRS interpreter.

communicate with voice telephone users through video equipment, rather than through typed text. Video equipment links the VRS user with a TRS operator — called a
"communications assistant” (CA) - so that the VRS user and the CA can see and communicate with each other in signed conversation. Because the conversation between the
VRS user and the CA flows much more quickly than with a text-based TRS call, VRS has become an enormously popular form of TRS. For more information on VRS:
http:/iwww.fcc.gov/guides/video-relay-services



Pricing for LATN



- Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
(' SIGN LANGUAGE & HEARING IMPAIRED SERVICES
Georgia COST PROPOSAL
REGION 1
Supplier: l Latin American Translators Network, (LATN) Inc. in collaboration with Don Clark and Associates, Inc.

Authorized Signature: [ ez =

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed

in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

Basic Sign l.anguage ggal Sign Language
After Hrs./ After Hrs,/
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
205.00' 215.00 215.00 395.00 405.00 400.00

Weekends/ Emergency Weekends/
~ [|Business Hrs. Rate|] Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
1.01 - 2.00 145.00 145.00 145.00 305.00 305.00 305.00
2.01 hours + 145.00 145.00 145.00 305.00 305.00 305.00

_JM'e'dl'wl Sign Language

After Hrs./
\Business Hrs. Rate | Weekends/ | Emergency Rate
Holidays Rate
210.00 220.00 220.00

Emergency

Increment Level:  [Business Hrs. Rate| Holidays Rate Rate pss Hrs: ncy R
1.01 - 2.00 145.00 145.00 145.00 145.00 145.00 145.00
2.01 hours + 145.00 145.00 145.00 145.00 145.00 145.00




- Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
(’ SIGN LANGUAGE & HEARING IMPAIRED SERVICES
Georgia COST PROPOSAL
REGION 1
Supplier: —I Latin American Translators Network, (LATN) Inc. in collaboration with Don Clark and Associates, Inc.

[ —=—

Authorized Signature:

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

1.01-2.00 460.00 460.00 460.00 145.00 145.00 145.00

2.01 hours + 460.00 460.00 460.00 145.00 145.00 145.00

These services are not available through LATN.

" REMOTE RATE =
C-Print llcarT
——
_ - After Hrs./
Business Hrs. Rate Business Hrs. Rate, Weekends/ Emergency Rate
Holldays Rate Holidays Rate

i ends/ Emergency Ke :
Business Hrs. Rate| Holidays Rate Rate Business Hrs, Rate|  Holidays Rate Emergency Rate




= Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
(. SIGN LANGUAGE & HEARING IMPAIRED SERVICES
Georgia COST PROPOSAL
REGION 1
Supplier: ] Latin American Translators Network, (LATN) Inc. in collaboration with Don Clark and Associates, Inc.
e TS

Authorized Signature:

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

VRI

After Hrs./ _]|
Weskande/ Emarsancv Rate

Buslness Hrs. l

Emergency Rate

Business Hrs. Rate

These services are not available through LATN.




Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
SIGN LANGUAGE & HEARING IMPAIRED SERVICES

1

Georgia COST PROPOSAL
REGION 2
Supplier: l Latin American Translators Network, (LATN) Inc. in collaboration with Don Clark and Associates, Inc.
B =
Authorized Signature: I T =

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement wilf only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

Basic Sign Language Legal Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
385.00 395.00 395.00 520.00 530.00 530.00
After Hrs. After Hrs.
Weekends/ Emergency Weekends/
Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
1.01-2.00 315.00 315.00 315.00 430.00 430.00 430.00
2.01 hours + 315.00 315.00 315.00 430.00 430.00 430.00
—_—
Me‘d!:at-SlE'LanEu'age
 After Hrs,/
Business Hrs. Rate |  Weekends/ | Emergency Rate
Holidays Rate ML '
390.00 400.00 400.00
" After'Hrs.,
Weekends/ | Emergency
Business Hrs. Rate] Holidays Rate Rate
1.01 - 2.00 315.00 315.00 315.00 315.00 315.00 315.00
2.01 hours + 315.00 315.00 315.00 315,00 315.00 315.00

1.01-2.00

315.00

315.00

2.01 hours +

315.00

315.00




'REMOTE RATE

-Print
“After Hrs
Business Hrs. Rate Weekend
Holidays &

| These services are not available through LATN.

Emergency Rate

| - Is/

lIncrement Level:  ||Business Hrs.. R ., date Emergency Rate
lvRl
After Hrs./
Busl:::: Hrs. Weeken ﬂ’ / |Emergency Rate
Holidays Rate

Weekends/ | Emergency Weekends/

Business Hrs. Rate| Holidays Rate Rate Buslness Hrs. Rate|  Holidays Rate Emergency Rate




Georgia Department of Administrative Services
RFP No. 99999-SPD00000&3
SIGN LANGUAGE & HEARING IMPAIRED SERVICES

@

Georgia COST PROPOSAL
REGION 3
Supplier: | Latin American Translators Network, (LATN) Inc. in collaboration with Don Clark and Associates, Inc.

- g
Authorized Signature: I P call i

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

Basic Sign Language Legal Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
190.00| 200.00 200.00 345.00 355.00 355.00

Weekends/ Emergency Weekends/
\[|IBusiness Hrs. Rate| Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
1.01 - 2.00 130.00 130.00 130.00 255.00 255.00 255.00
2.01 hours + 130.00 130.00 130.00 255.00 255.00 255.00

[Medical Sign tanguage

_ After Hrs,/
Business Hrsi Rate Weekends/ | Emergency Rate
Holidays Rate
195.00 205.00 205.00

Weekends/

|Business Hrs. Rate| Holidays Rate | :
1.01-2.00 130.00 130.00 130.00 130.00 130.00 130.00
2.01 hours + 130.00 130.00 130.00 130.00 130.00 130.00

205.00 205.00 205.00 130.00 130.00 130.00
2.01 hours + 205.00 205.00 205.00 130.00 130.00 1,300.00




C-Print

Business Hrs. Rate

After Hrs./

e

| luﬂnmm;mh

REMOTE RATE

Emergency Rate

These services are not available through LATN. ==

Business Hrs. Rate

P — Sl e @ Emergency Rate
[vri
1 After Hrs./
BuSi:::: ‘B Weekends/ Emergency Rate




- Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
(. SIGN LANGUAGE & HEARING IMPAIRED SERVICES
Georgia COST PROPOSAL
REGION 4
Supplier: ] Latin American Translators Netwark, (LATN) Inc. in collaboration with Don Clark and Associates, Inc.
Authorized Signature: I P

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
ﬂtab of the Workbook. Suppliers should review this information to ensure they bid correctly.

Basic Sign Language Legal Sign Language
—_
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
315.00| 325.00 325.00 470.00 480.00 480.00

I Weekends/ Emergency Weekends/
Business Hrs. Rate| Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
1.01 - 2.00 255.00 255.00 255.00 380.00 380.00 380.00
2.01 hours + 255.00 255.00 255.00 380.00 380.00 380.00
Medical Slﬁn Lang_u_"ig’
After Hrs./
Business Hrs. Rate We.l'lkan"dsf Emergency Rate
Holldays Rate.
320.00 330.00 330.00

After Hrs./ |
Weekends/ Emergency
_ ‘Holidays Rate Rate Biisines merger
1.01-2.00 255.00 255.00 255.00 255.00 255.00 255.00
2.01 hours + 255.00 255.00 255.00 255.00 255.00 255.00

Increme
1.01-2.00
2.01 hours + 350.00 350.00 350.00 255.00 255.00 255.00




REMOTE RATE

“ﬁ*?ﬂnt-‘-
After Hre

.mm-—umém ‘Weekent
Holidays B

T
|

Increment tevel:

These services are not available through LATN.

Emergency Rate

:E )

:

Emergency Rate

_ Weekends/
|[Business Hrs. Rate] Holidays Rate

[Vri
] After Hrs./
nust;.: Hrs. weeﬁferrt_lgﬁ Emergency Rate
' Holldays Rate

Emergency
Rate

BusIness Hrs. Rate

Weekends/

Holidays Rate

Emergency Rate




- Georgia Department of Administrative Services
RFP No. 99999-SPD0Q00083
(’ SIGN LANGUAGE & HEARING IMPAIRED SERVICES
Georgia COST PROPOSAL
REGION 5
Supplier: [ Latin American Translators Network, (LATN) Inc. in collaboration with Don Clark and Associates, Inc.
Authorized Signature: I e >

IThe hourly rate quoted includes all expenses related to fulfilling assignments within the Region {service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

Basic Sign Language Legal Sign Language
After Hrs./ After Hrs./
Business Hrs, Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
285.00 295.00 295.00 500.00| 510.00 510.00
After Hrs. After Hrs.
Weekends/ Emergency Weekends/
Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
1.01-2.00 225.00 225.00 225.00 410.00 410.00 410.00
2.01 hours + 225.00 225.00 225.00 410.00 410.00 410.00

[IMedical Sign Language

After Hrs./
Weekends/ | Emergency Rate
Holidays Rate
290.00] 300.00 300.00

Business Hrs. Rate

Emergericy
[ |Business Hrs. Rate Rate
1.01-2.00 225.00 225.00 225.00 225.00 225.00 225.00
2.01 hours + 225.00 225.00 225.00 225.00 225.00 225.00

1.01-2.00 225.00
2.01 hours + 315.00 315.00 315.00 225.00 225.00 225.00




REMOTE RATE

rint |
“After H
Buslness Hrs. Rate Weeke
Holidays

Hrs./

nds/
5 Rate

Emergency Rate

These services are not available through LATN. _

m.l.i-s/
5 Rate

Emergency Rate

' ||Business Hrs. Rate

After Hrs
‘Weekends/

Holidays Rate

[vri
TNate After Hrs./
o ; “n' Weekends/ Emergency Rate
: Halidays Rate

‘Emergency

Business Hrs. Rate

olidays Rate

Emergency Rate




@

Georgia Department of Administrative Services
RFP No. 99999-SPD0000083

SIGN LANGUAGE & HEARING IMPAIRED SERVICES

Georgia COST PROPOSAL
REGION 6
Supplier: [ Latin American Translators Network, (LATN) Inc. in collaboration with Don Clark and Associates, Inc.
P ———
Authorized Signature: | P = — .

tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

IThe hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second

Basic Sign |.an§ua§e

After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate
220.00 230.00 230.00

Legal Sign Language
After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate
540.00) 550.00’ 550.00]

Weekends/ Emergency Weekends/
|Business Hrs. Rate] Holidays Rate Rate Business Hrs, Rate Holidays Rate Emergency Rate
155.00 155.00 155.00 450.00 450.00 450.00
2.01 hours + 155.00 155.00 155.00 450.00 450.00 450.00
mcalslﬁn-wn guage
After Hrs./
Business Hrs. Rate' | Weekends/ | Emergency Rate
Holidays Rate
225.00{ 235.00] 235.00]
After Hrs,,
Weekends/ Emergency
. Business Hrs, Rate] Holidays Rate Rate

1.01-2.00 155.00 155.00 155.00 155.00 155.00 155.00
2.01 hours + 155.00 155.00 155.00 155.00 155.00 155.00

2.01 hours +

655.00




REMOTE RATE

C-Print
=
After Hrs,
Business Hrs. Rate Weekends
Holidays Ra

RIS

Emergenty Rate

These services are not available through LATN.

i/

Ate

N

Emergency Rate

__[Business Hrs. Rate

[Vri
= After Hrs./
3“".“? Hrs: Weekends/ Emergency Rate
Rote | Holidays Rate '

Business Hrs. Rate|  Holidays Rate

Emergency Rate




Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
SIGN LANGUAGE & HEARING IMPAIRED SERVICES

@

Georgia COST PROPOSAL
REGION 7
Supplier: | Latin American Translators Network, (LATN) Inc. in collaboration with Don Clark and Associates, Inc.

Authorized Signature:

[ ===~

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls}. The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

Basic Sign I..anEuage Legal Sign Language
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
215.00] 225.00 225.00 380.00 390.00 390.0(1

After Hrs. After Hrs.
i Weekends/ Emergency Weekends/
|[Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
1.01-2.00 155.00 155.00 155.00 290.00 290.00 290.00
2.01 hours + 155.00 155.00 155.00 290.00 290.00 290.00
Medical Sign Language
After Hrs./
Business Hrs. Rate | Weekends/ | Emergency Rate
Haolidays Rate
220.00] 230.00| 230.00;

ATter irs./
eekends/ Emergency
|Business Hrs. Rate| Holidays Rate Rate
1.01-2.00 155.00 155.00 155.00 155.00 155.00 155.00
2.01 hours + 155.00 155.00 155.00 155.00 155.00 155.00

1.01-2.00

2.01 hours +




C-Print
Business Hrs. Rate Weekends
Holidays R2

These services are not available through LATN.

ey pr—

REMOTE RATE

Emergency Rate

e

i/

—— | -]

Emergency Rate

Weekends/
Holidays Rate

[Vri -
S After Hrs./
Business Hrs, Weekends/ Emergency Rate
Holidays Rate

Business Hrs. Rate

Weekends/
Holidays Rate

Emergency Rate




Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
SIGN LANGUAGE & HEARING IMPAIRED SERVICES

@

Georgia COST PROPOSAL
REGION 8
Supplier: | Latin American Translators Network, (LATN) Inc. in collaboration with Don Clark and Associates, Inc.

/////7//_ - eSS

Authorized Signature:

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

|[Basic Sign Language Legal SlEn I.angage-
After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
ZOS‘DIJI 215.00 215.00 300.00 310.00' 310.00¢

Weekends/ Emergency Weekends/
| . Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
1.01- 2.00 145.00 145.00 145.00 210.00 210.00 210.00
2.01 hours + 145.00 145.00 145.00 210.00 210.00 210.00

IMedical js?g: Language

“After Hrs.]
Business Hrs. Rate: Weekends/ | Emergency Rate
Holldays Rate
210.00; 220.00) 220.00!

After Hrs,
Weekends/ Emergency
l:  |[Business Hrs. Rate| Holidays Rate Rate - : -
1.01-2.00 145.00 145.00 145.00 145.00 145.00 145.00
2.01 hours + 145.00 145.00 145.00 145.00 145.00 145.00

220.0 230.0 230.

1.01-2.00 685.00 685.00 685.00 145.00 145.00 145.00
2.01 hours + 685.00 685.00 685.00 145.00 145.00 145.00




REMOTE RATE

C-Print
After Hrs
Business Hrs. Rate Weekend
Holidays R

These services are not available through LATN.

s/
ate

Emergency Rate

is/

late

‘Emergency Rate

, ‘Weekends/
~ |[Business Hrs. Rate] Holidays Rate

; After Hrs./
W Hrs Weekends/ Emergency Rate
i Holidays Rate

Rate

Business Hrs. Rate

Emergency Rate




@

Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
SIGN LANGUAGE & HEARING IMPAIRED SERVICES

Georgia COST PROPOSAL
REGION 9
Supplier: ] Latin American Translators Network, (LATN) Inc. in collaboration with Don Clark and Associates, Inc.

Authorized Signature:

~

IThe hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls}. The Discounts

referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second

tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

Basic Sign Language
After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate
360.00 370.00 370.00

768.00]

Legal Sign Language
After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate
778.00| 778.00)

Weekends/ Emergency Weekends/

_ |Business Hrs. Rate] Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
1.01-2.00 300.00 300.00 300.00 673.00 673.00 673.00
2.01 hours + 300.00 300.00 300.00 673.00 673.00 673.00

[Medical Sign Language

|  After Hrs,/
Business Hrs. Rate | Weekends/ | Emergency Rate
Hollidays Rate
365.00] 375.0(!! 375.00, 375.0 385.0 385.
After Hrs./
‘Weekends/' Emergency
Business Hrs. Rate| HolidaysRate |  Rate

1.01-2.00 300.00 300.00 300.00 300.00 300.00 300.00

2.01 hours + 300.00 300.00 300.00 300.00 300.00 300.00

L

(.01 - 2.00

2.01 hours +

300.00




REMOTE RATE

C-Print.
After Hrs./
Business Hrs. Rate Weekends/
Holidays Rate

These services are not available through LATN. :

Emergency Rate

Emergency Rate

__ |[Business Hrs. Rate| Hq

[vai
After Hrs,/
e | Weskends/ | Emergency Rate
e Holidays Rate

Business Hrs, Rate

Holidays Rate

Emergency Rate




Georgia Department of Administrative Services

-
RFP No. 99999-SPD0000083
(. SIGN LANGUAGE & HEARING IMPAIRED SERVICES
Georgia COST PROPOSAL
REGION 10
Supplier: ] Latin American Translators Network, (LATN) Inc. in collaboration with Don Clark and Associates, Inc.

Authorized Signature: //%4/7 - ™

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second

tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

Basic Sign Language Legal SIE Lanﬂage
After Hrs./ After Hrs,/
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
599.00 609.00 609.00 790,00 SDO.DDI SO0.0qi

After Hrs.,

Weekends/ Emergency Weekends/
Business Hrs. Rate|] Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
1.01 - 2.00 529.00 529.00 529.00 695.00 695.00 695.00
2.01 hours + 529.00 529.00 529.00 695.00 695.00 695.00

_ After Hrs./
Business Hrs. Rate Weekends/ | Emergency Rate
Holldays Rate
604.00) 614.00 614.00

2mier | Business Hrs. Rate g
1.01-2.00 529.00 529.00 529.00
2.01 hours + 529.00 529.00 529.00 529.00 529.00 529.00

614.00 624.0 624.0

1.01-2.00 1,135.00 1,135.00 1,135.00 529.00 529.00 529.00
2.01 hours + 1,135.00 1,135.00 1,135.00 529.00 529.00 529.00
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|[Business Hrs. Rate| Holidays Rate Rate

Business Hrs. Rate

Weekends/
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Emergency Rate
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Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
SIGN LANGUAGE & HEARING IMPAIRED SERVICES

Georgia COST PROPOSAL
REGION 11
Isupplier: T Latin American Translators Network, (LATN) Inc. in collaboration with Don Clark and Associates, Inc.

Authorized Signature:

e

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second
tab of the Workbook. Suppliers should review this information to ensure they bid correctly.

Basic SiEn Language

Business Hrs. Rate

After Hrs./
Weekends/
Holidays Rate

Emergency Rate

385.00|

395.00

395.00

Legal Sign Language

After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate
770.00 780.00 780.00]

Weekends/ Emergency Weekends/
|Business Hrs. Rate| Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
1.01-2.00 315.00 315.00 315.00 675.00 675.00 675.00
2.01 hours + 315.00 315.00 315.00 675.00 675.00 675.00
—
[Medical Sign Language
™ After Hrs,/
Business Hrs, Rate | Weekends/ | Emergency Rate
Holldays Rate

400.00,

=

Wee

kends/ Emergency
T b Business Hrs. Rate| Halidays Rate Rate
1.01 - 2.00 315.00 315.00 315.00 315.00
2.01 hours + 315.00 315.00 315.00 315.00 315.00 315.00

1.01 - 2.00

1,505.00

1,505.00

1,505.00

2.01 hours +

1,505.00

1,505.00

1,505.00 315.00 315.00 315.00




"REMOTE RATE

[C-Print
Business Hrs. Rate Weekends/
Holidays Rate

These services are not available through LATN. A

Emaergency Rate

[|Business Hrs. Rate

. Emergency Rate
VRI .
-ﬁlﬁ.}%'.‘;::: Hrs, Weekends/ Emergency Rate

Business Hrs. Rate

Emergency Rate




- Georgia Department of Administrative Services
RFP No. 99999-SPD0000083
(. SIGN LANGUAGE & HEARING IMPAIRED SERVICES
Georgia COST PROPOSAL
REGION 12
Supplier: | Latin American Translators Network, (LATN) Inc. in collaboration with Don Clark and Associates, Inc.
Authorized Signature: I Y -

The hourly rate quoted includes all expenses related to fulfilling assignments within the Region (service, travel, mileage, parking and tolls). The Discounts
referenced herein apply to the identified Region for the duration of the contract period. Add additional lines as needed for any additional discounts. All
discounts must apply to either Business Hours, After Hours/Weekends/Holidays Rate, and Emergency Rate, only. Reimbursement will only be provided as detailed
in the eRFP and attachments. Instructions on the completion of this worksheet are found in the first tab of the Workbook. A Sample is provided in the second

b of the Workbook. Suppliers should review this information to ensure they bid correctly.

Basic Sign Language ﬂal Sign l.an;uage

After Hrs./ After Hrs./
Business Hrs. Rate Weekends/ Emergency Rate Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate Holidays Rate
240.00 250.00 250.00 420.00[ 430.00 439.0{.'1

After Hrs./

Weekends/ Emergency Weekends/
Business Hrs, Rate] Holidays Rate Rate Business Hrs. Rate Holidays Rate Emergency Rate
1.01 - 2.00 180.00 180.00 180.00 330.00 330.00 330.00
2.01 hours + 180.00 180.00 180.00 330.00 330.00 330.00

Medical Sign Lanﬁuaﬁ'b
‘After Hrs,/
Business Hrs. Rate Weekends/ Emergency Rate
Holidays Rate
245.00] 255.00 255.00)

ter Hrs./

kends/ Emergency
vel:  [Business Hrs, Rate| Holidays Rate Rate

1.01-2.00 180.00 180.00 180.00 180.00

2.01 hours + 180.00 180.00 180.00 180.00 180.00 180.00

1,300.00 1,300.00 1,300.00
2.01 hours + 1,300.00 1,300.00 1,300.00 180.00 180.00 180.00
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Emergency Rate

These services are not available through LATN. B e~
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Emergency Rate
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Holidays Rate_
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Holidays Rate

Emergency Rate
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Department of
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Changes/Renewals/Extensions

7/1/12 - Contract Initiated, First Renewal is due 6/30/2013

7/1/13 - First Renewal Executed, Effective July 1, 2013 through June 30, 2014

Revised 07/13/11 SPD-CP032
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7/1/13 - First Renewal Executed, Effective July 1, 2013 through June 30, 2014
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Department of
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DOAS Contact Information

Name: Matt Taylor

mtaylor@doas.ga.qov
Phone: 404-657-7728

Fax: 404-657-8444

Note: For product and ordering information see Supplier
Information Sheet

Revised 07/13/11 SPD-CP032





